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Connected services require change management, test case creation, UAT (User Acceptance
Test) and release management to accommodate regular system updates. We make the
most use of our experience in project management to proactively support operations. We
also work with customers to plan how to give back the accumulated data to the mobility life
of the system and support them from trial to development.

Examples

v" Overseas vendor management

v Test case / UAT

v' Systems/app release management
v' Service planning support



